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DO NOT USE any of the Direct Trading Technologies services if you are on the Specially
Designated Nationals (SDN) List of the Office of Foreign Assets Control (OFAC) or any
other sanctions list or if you are otherwise a sanctioned person or from a sanctioned
jurisdiction.

Customer security is a key consideration for Direct Trading Technologies and
we take our commitment to safeguarding our client best interests extremely
seriously.

Bridge Markets LTD has implemented a rigorous set of KYC (Know Your Client) due
diligence procedures, aimed at protecting the confidential information of its Clients
and ensuring compliance with international best practices in financial regulation,
prevention of money laundering, terrorist financing, fraud, identity theft, and other
illegal activities.

These procedures are intended to:

o \Verify the identity of each Client accurately and securely.

e Prevent the misuse of our services for illegal or unauthorized purposes.

e Safeguard the integrity of financial transactions conducted through our
platform.

The provisions contained in this policy apply to any natural or legal person who requests
the opening of an account, carries out transactions, maintains a contractual
relationship, or interacts in any way with the services offered by Bridge Markets LTD.
This includes, without limitation, legal representatives, attorneys-in-fact,
shareholders, executives, beneficial owners, and any third party directly or indirectly
related to the business relationship.

Compliance with KYC (Know Your Client) procedures is mandatory for all Clients.
Failure to comply with verification requirements may result in limited access to
services, restricted trading operations, and the inability to withdraw funds until the
situation is resolved.

Bridge Markets LTD operates under a strict zero-tolerance policy towards any
fraudulent behavior. Any suspicious activity will be documented and may result in the
immediate closure of any linked trading accounts, as well as the retention or
confiscation of deposited funds, as permitted by applicable law and current
contractual terms.

To open and fund a trading account with us, you must submit the following documents:
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1. Official Identification Document

The Customer must submit a legible color copy (photograph or scan) of a valid official
identification document, which may be:

e Passport
¢ Nationalidentification document issued by a competent authority

The document submitted must clearly and visibly contain the following elements:

e Full name of the holder

e Date of birth

e Date of issue and expiration date
e Clear photograph of the holder

To be considered valid, the identity document must have a minimum validity period of
six (6) months prior to the expiration date. Expired or soon-to-expire documents will
not be accepted.

1.1 Supplementary Identification Document

If the Client is unable to present a valid primary identification document or if the
document provided does not meet the minimum requirements for validity, legibility, or
integrity established by Bridge Markets LTD, they may, on an exceptional basis, present
a supplementary official document in digital format (color photograph or scan).

This document must be issued by a recognized entity and contain sufficient information
to corroborate the identity of the holder.

Acceptable documents include:

e Valid driver's license

e Insurance identification

e Birth, marriage, or divorce certificate

e Academic diploma issued by an accredited institution
e Official military identification

Bridge Markets LTD reserves the right to request additional documentation or reject
proof that does not meet the standards of authenticity, validity, or clarity required to
complete the verification process.
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2. Facial Verification - Photograph of the Customer with Identity Document

As part of the verification process, the Customer must provide a recent digital
photograph (selfie) in which they are seen holding their official identity document,
positioned at face level, so that it can be clearly verified that the person in the image
matches the photograph contained in the document.

The image must meet the following criteria:

e Show the Customer's face clearly, without obstructions or accessories that
make identification difficult.

e Include the entire identity document, with the information visible and legible.

e Be taken in good lighting conditions and of sufficient quality to allow biometric
validation.

e Not be edited, altered, or digitally manipulated.

Bridge Markets LTD reserves the right to reject images that do not meet these
standards or that contain inconsistencies, and may request a new photograph or
additional documentation to complete the verification process.

3. Address Verification

As part of the due diligence process, the Customer must provide valid proof of address
to confirm their current residence. This document must be issued by a recognized entity
and clearly show the name of the holder, the full address, and the date of issue.

The following documents are accepted as valid proof:

e Utility bill (water, electricity, gas, internet, or landline telephone)

e Bankor credit card statement

o Certificate of residence issued by a local authority

e Registered lease agreement

e Official correspondence from a government or financial institution

Minimum requirements:

e The document must have been issued within the last 90 days.

e |t must match the name and address registered on the account opening
application.

e |t mustbe in a legible digital format (color photograph or scan).
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Bridge Markets LTD reserves the right to request additional documentation or reject
proof that does not meet the standards of authenticity, validity, or clarity required to
complete the verification process.

All documentation required for the KYC (Know Your Client) verification process must
be uploaded by the Client via the official Bridge Markets LTD portal, together with the
duly completed registration form.

Files must comply with the following technical and legal criteria:

o Accepted formats: PDF, JPG, or PNG

e Minimum quality: Color images, legible, without cropping, reflections, or digital
alterations

e Integrity: Complete documents, with no omitted or hidden sections

e Authenticity: Expired, manipulated, or falsified documents will not be accepted

Once the application is received, it will undergo a review process in accordance with
the regulatory, technical, and operational compliance standards established by Bridge
Markets LTD. The application may be approved if it meets all the requirements.
Otherwise, it will be rejected and the Customer will be notified to correct the
corresponding observations.

The Customer must complete and submit the KYC (Know Your Client) verification
process as soon as possible after activating their trading account. Failure to comply,
delay, or non-delivery of the required documentation may result in lugar a limitaciones
de la cuenta, la imposibilidad de procesar solicitudes de retiro de fondos hasta tanto
se regularice la situacidon conforme a los requisitos legales y operativos vigentes.

En caso de presentar inconvenientes durante el proceso de aprobacién, el Cliente
podra comunicarse con el equipo de atencidn al cliente a través del siguiente correo
electronico:

@ clients@bridgemarkets.eu

Sitras dicho contacto no se obtiene unarespuesta satisfactoria o no se logra completar
el proceso de verificacién de forma adecuada, el Cliente podra escalar la consulta
directamente al area de cumplimiento normativo mediante el siguiente canal:
'@] compliance@bridgemarkets.eu
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